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Eligibility
<oX are eOiJiEOe Ior the Eeneѽts oI this OimiteG Zarranty iI yoX 
are the oriJinaO oZner, or aXthori]eG aJent oI the oriJinaO oZner 
oI neZ Trackman JeneraO serYice rXEEer tracks. This /imiteG 
Warranty is Irom Trackman.

Coverage
Trackman JeneraO serYice rXEEer tracks that Eecome 
XnserYiceaEOe GXe to a coYereG Zarranty conGition Zithin 
12bmonths anG 1000 hoXrs oI serYice Irom their introGXction into 
serYice are eOiJiEOe Ior coYeraJe XnGer the Trackman JeneraO 
serYice rXEEer track OimiteG Zarranty. Warranty consiGeration is 
aSSOicaEOe onOy to the track SXrchase Srice anG Goes not incOXGe 
remoYaO or instaOOation charJes, or any sSeciaO, inciGentaO, or 
conseTXentiaO charJes. This OimiteG Zarranty coYers onOy tracks 
that Eear SroSer Trackman iGentiѽcation, that haYe Eeen XseG  
onOy on the eTXiSment on Zhich they Zere oriJinaOOy instaOOeG in 
accorGance Zith the eTXiSment manXIactXrerɢs or Trackmanɢs 
recommenGations.

Covered Conditions
• *XiGe�GriYe OXJ Ooss GXe to Oack oI aGhesion.

• 'eOamination oI tracks GXe to Oack oI aGhesion resXOtinJ 
Irom the manXIactXrinJ Srocess.

• Smooth YoiG area in the interior oI the treaG OXJ.

• TreaG OXJ seSaration Zith smooth interIace EetZeen 
OXJ anG carcass.

Not Covered
• Trackman JeneraO serYice rXEEer track SXrchaseG

more than 12 months Srior to Sresentation Ior aGMXstment.

• Tracks markeG ɤ3rototySe.ɥ

• 3roOonJeG on-roaG Xse. These tracks are not certiѽeG Ior 
sXch Xse Ey the UniteG States 'eSartment oI TransSortation. 
SSeeGs mXst not e[ceeG 25 mSh �40 kSh� or recommenGation 
oI OEM �ZhicheYer is OoZer�.

• There is no Zarranty on tracks XseG on Jear tooth GriYe 
systems.

• ,rreJXOar Zear or GamaJe GXe to cXts, scXѹnJ, snaJs, 
machine maOIXnction or GamaJe, Zreck, coOOision, ѽre, 
chemicaO GamaJe, oYerOoaGinJ, misaSSOication, misXse, 
neJOiJence, or mechanicaO conGition oI YehicOe.

• &hXnkeG, riSSeG or missinJ OXJs caXseG Ey cXts Irom a 
sharS oEMect or GXe to oYerOoaGinJ.

• *XiGe�GriYe OXJ Zear caXseG Ey imSroSer aOiJnment oI the 
tracks. )or e[amSOe, iI a tractor is rXn misaOiJneG the iGOer 
ZheeO ZiOO rXE aJainst the insiGe oI JXiGe OXJ anG Iriction ZiOO 
caXse e[cessiYe temSeratXre to EXiOG XS. E[cessiYe heat Irom 
the Iriction ZiOO caXse rXEEer EonGinJ to IaiO anG chXnkinJ ZiOO 
occXr.

• *XiGe�GriYe OXJ Zear caXseG Ey rXnninJ the track in e[treme 
hiOOsiGe conGitions.

• &aEOe that is cXt Ey a sharS oEMect or imSOement.

• E[SoseG caEOes that are caXseG Ey�
• ,mSroSer maintenance oI miG-roOOer ZheeOs
• ,nterIerence Irom imSOements XseG in the aSSOication
• E[cessiYe sOiS EetZeen track anG GriYe ZheeO

• &arcass IaiOXre caXseG Ey cXts to the rXEEer Irom rocks or 
imSOements that GamaJe caEOes. The e[SosXre oI the caEOe 
to moistXre, Girt anG  the eOements ZiOO eYentXaOOy caXse 
corrosion anG ZiOO make the track XnserYiceaEOe.

• &onGitions Zhich imSact the aSSearance oI the rXEEer track 
EXt Go not make the track XnserYiceaEOe. Some e[amSOes 
incOXGe� 

Exposed or frayed fabric
This may aSSear in JXiGe�GriYe OXJ Sath area or GriYe ZheeO 
area. ,t is normaO Ior the contact EetZeen GriYe ZheeOs, iGOer 
ZheeOs anG miG-roOOer ZheeOs to Zear the rXEEer coYerinJ IaEric 
reinIorcement, caXsinJ e[SosXre oI IaEric anG Ior that IaEric to 
Iray as the track Zears. SXch IrayeG IaEric may Ee an inGication 
oI imSroSer aOiJnment.

Tread flex cracking
)Oe[ crackinJ occXrs oYer time as a resXOt oI EenGinJ 
aroXnG GriYe, iGOer anG miG-roOOer ZheeOs.

• SmaOO sXrIace cracks ZiOO aSSear in most tracks aҀer a IeZ 
hXnGreG hoXrs oI oSeration. &racks XsXaOOy aSSear on the 
track sXrIace EetZeen treaG OXJs. This is normaO Zear.

• SXrIace crackinJ at Ease oI treaG OXJs occXrs as a 
normaO Sart oI Zear.

• As tracks remain in oSeration, sXrIace crackinJ 
ZiOO continXe to sSreaG.

• Tracks Zith sXrIace cracks can continXe to Ee XseG.

Guide/drive lug flex cracking
&rackinJ aOonJ JXiGe�GriYe OXJs is a normaO Sart oI Zear anG 
occXrs oYer time as a resXOt oI EenGinJ aroXnG GriYe, iGOer anG 
miG-roOOer ZheeOs. This crackinJ ZiOO not aѸect the oSeration oI 
track.

• When track is ѽrst Eroken in, yoX may oEserYe smaOO cracks 
aOonJ the oXtsiGe eGJe oI JXiGe�GriYe OXJs.

• As tracks remain in oSeration, crackinJ aroXnG 
JXiGe�GriYe OXJs ZiOO occXr.

• As track aJes the cracks aroXnG JXiGe�GriYe OXJs ZiOO 
continXe to sSreaG.

• Tracks Zith JXiGe�GriYe OXJ IOe[ crackinJ can 
continXe to Ee XseG.

Prorated Replacement
• Trackman SaYer rXEEer tracks coYereG Ey this OimiteG 

Zarranty that Eecome XnserYiceaEOe GXe to a coYereG 
Zarranty conGition oXtsiGe oI the no-charJe reSOacement 
SerioG �0-12 months Zith Oess than 501 hoXr oI serYice� see 
chart� anG Zithin 12 months anG 1000 hoXrs oI serYice Irom 
introGXction into serYice ZiOO Ee reSOaceG on a SrorateG 
Easis. The Zarranty reSOacement Srice ZiOO Ee caOcXOateG 
Ey mXOtiSOyinJ the manXIactXrerɢs sXJJesteG retaiO Srice 
�MSR3� Ey the SercentaJe GetermineG Irom the ɤWarranty 
ReSOacement 3rice TaEOeɥ shoZn on the IoOOoZinJ chart�

GENERAL SERVICE TRACK
/,M,TE' WARRA1T<

1 year General Warranty Hours of Service

Months of Service 0-500 501-750 751-1000 !1000

0-12 Months 0� 40� 70� 100�
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Introduction Into Service Date
The SXrchase Gate ZiOO Ee XseG to estaEOish the Gate that tracks 
are introGXceG into serYice, or aEsent SrooI oI SXrchase, the 
Gate oI manXIactXre. The ɤmonthsɥ aEoYe reSresent the nXmEer 
oI months since introGXction into serYice �either as an OEM 
Iactory instaOOeG oStion or as a reSOacement SroGXct�. E[amSOe� 
The MSR3   ˴6000. Track AJe   6 months anG hoXrs or Oess 
oI serYice are EetZeen 501 to 750. %aseG XSon the taEOe,the 
oZner oI the Zarranty track ZiOO Say 40� � ˴6000   ˴2400 Ior a 
reSOacement Zarranty track.

Track Service Life
The serYice OiIe oI any sSeciѽc track cannot Ee SreGicteG in 
terms oI hoXrs oI Xse since serYice conGitions Yary ZiGeOy. The 
Zear rate anG serYiceaEiOity oI a track oYer time is a IXnction oI 
the serYice conGitions �OoaG, sSeeG, maintenance, oSeratinJ 
anG soiO conGitions, etc.� to Zhich a track is sXEMecteG. EYen 
iI oSeratinJ conGitions anG tractor anG track maintenance are 
iGenticaO, in GiѸerent reJions YaryinJ soiOs anG JroXnG sXrIace 
ZiOO siJniѽcantOy aѸect track Zear. AOthoXJh OittOe can Ee Gone 
to comSensate Ior harsh soiO conGitions anG their imSact 
on track Zear, SroSer serYicinJ, SroSer aOiJnment oI track to 
XnGercarriaJe, reJXOar insSections anG reJXOar maintenance are 
key to receiYinJ the ma[imXm Eeneѽt Irom yoXr tracks.

AOthoXJh traction may Ee reGXceG, the Ooss oI one or seYeraO 
treaG OXJs EecaXse oI cXts or shearinJ ZiOO not SreYent yoXr track 
Irom oSeratinJ. ,I one or seYeraO OXJs are onOy SartiaOOy cXt oѸ anG 
IOaSSinJ occXrs, Ze recommenG that the Ooose Sortion oI the OXJ 
Ee cXt oѸ as   soon as SossiEOe to SreYent tearinJ GoZn IXrther 
into the track.

<oX may continXe XsinJ yoXr track normaOOy as OonJ as cXts or 
riSs Go not e[tenG GoZn to the caEOe. OSerators shoXOG check 
their track each Gay anG note any maMor cXts or GamaJe that may 
haYe occXrreG GXrinJ SreYioXs oSeration. A common inGication 
oI a cXt or IoreiJn oEMect GamaJe to JXiGe�GriYe OXJs or treaG 
OXJs is the aSSearance oI seYeraO GamaJeG OXJs or treaG in the 
same area, or a reSeatinJ Sattern oI GamaJe.

Legal Rights
1o reSresentatiYe or GeaOer has aXthority to make any 
reSresentation, Sromise or aJreement or moGiѽcation to this 
Zarranty on EehaOI oI Trackman e[ceSt as stateG herein.

THERE ARE NO WARRANTIES THAT EXTEND BEYOND THE 
DESCRIPTION PRINTED ABOVE AND TRACKMAN DOES NOT 
IN ANY WAY WARRANT THE FITNESS OF THE TRACKS FOR ANY 
PARTICULAR PURPOSE. ALL WARRANTIES IMPLIED

BY STATE LAW, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
ARE EXPRESSLY LIMITED TO THE DURATION OF THE LIMITED

WARRANTIES SET FORTH ABOVE. Some states or SroYinces Go 
not aOOoZ Oimitations on hoZ OonJ an imSOieG Zarranty Oasts, so 
the aEoYe Oimitation may not aSSOy to yoX. WITH THE EXCEPTION 
OF ANY WARRANTIES REQUIRED BY STATE LAW, AS HEREBY 
LIMITED, THE FOREGOING EXPRESS WARRANTY IS EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, GUARANTEES, 
AGREEMENTS AND SIMILAR OBLIGATIONS OF TRACKMAN WITH 
RESPECT TO ANY TRACK.

TRACKMAN’S LIABILITY AND PURCHASER’S SOLE REMEDY, 
WHETHER IN CONTRACT, UNDER ANY WARRANTY, IN TORT 
(INCLUDING NEGLIGENCE), IN STRICT LIABILITY OR OTHERWISE 
SHALL BE LIMITED TO THE REPLACEMENT OF THE TRACKS. 

UNDER NO CIRCUMSTANCES SHALL TRACKMAN BE LIABLE FOR 
ANY SPECIAL, INCIDENTIAL, OR CONSEQUENTIAL DAMAGES, 
INCLUDING, BUT NOT LIMITED TO, PERSONAL INJURY, 
PROPERTY DAMAGE, DAMAGE OR LOSS OF EQUIPMENT, LOST 
PROFITS OR REVENUE, COSTS OF RENTING REPLACEMENTS 
AND OTHER ADDITIONAL EXPENSES, EVEN IF TRACKMAN HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE OR LOSS. 
Some states or SroYinces Go not aOOoZ the e[cOXsion or Oimitation 
oI inciGentaO or conseTXentiaO GamaJes, so the aEoYe Oimitation 
or e[cOXsion may not aSSOy to yoX.

TRACKMAN WILL NOT BE LIABLE FOR ANY DAMAGES, LOSSES 
OR EXPENSES AS A RESULT OF THE END USER’S NEGLIGENCE, 
WHETHER DEEMED ACTIVE OR PASSIVE AND WHETHER OR 
NOT ANY SUCH NEGLIGENCE IS THE SOLE CAUSE OF ANY SUCH 
DAMAGE, LOSS OR EXPENSE.

Any track, no matter hoZ ZeOO-constrXcteG, may IaiO in serYice 
or otherZise Eecome XnserYiceaEOe GXe to conGitions EeyonG 
the controO oI the manXIactXrer. This OimiteG Zarranty is not a 
reSresentation that a track IaiOXre cannot occXr.

This OimiteG Zarranty JiYes yoX sSeciѽc OeJaO riJhts, anG yoX may 
aOso haYe other riJhts that Yary Irom state to state or SroYince to 
SroYince.

Owner’s Obligation
The track oZner, or aXthori]eG aJent oI the track oZner, mXst 
Sresent the XnserYiceaEOe track anG SrooI oI SXrchase to a 
SarticiSatinJ GeaOershiS. The track oZner or aXthori]eG aJent 
mXst aOso comSOeteOy ѽOO oXt anG siJn a Trackman RXEEer Track 
&Oaim )orm. This cOaim Iorm mXst Ee accomSanieG Ey a cOear anG 
YisiEOe ShotoJraSh oI the Zarranty conGition that maGe the track 
XnserYiceaEOe. These shoXOG Ee sent to Trackmanɢs Zarranty 
aGministrator.

The track oZner or aXthori]eG aJent mXst Say Ior ta[es, 
instaOOation or any other aGGitionaO serYice orGereG at the time oI 
aGMXstment. Warranty track mXst Ee SXrchaseG Zithin ˾0 Gays oI 
Trackmanɢs aSSroYaO oI the Zarranty cOaim.

Filing Instructions
AOO Zarranty cOaim Iorms mXst Ee accomSanieG Ey a YaOiG 
Trackman RXEEer Track &Oaim )orm, Zhich incOXGes�

• TM nXmEer oI the track�AU 1XmEer�+oXrs oI SerYice Ior track

• 'ate oI track SXrchase

• 'ate track Eecame XnserYiceaEOe

• 3ictXre oI conGition that renGereG track XnserYiceaEOe

• 3ictXre oI eTXiSment on Zhich track Zas oSeratinJ

The track TM nXmEer ZiOO Ee IoXnG on the rXEEer track either 
emEosseG on the insiGe ZheeO Sath oI the track anG�or moOGeG 
on the toS oI seYeraO oI the JXiGe�GriYe OXJs. The TM nXmEer 
EeJins Zith the Oetters ɤTMɥ IoOOoZeG Ey 6 nXmeric GiJits
�e[amSOe� TM236367�.

In order for claims to be processed, the dealer must submit the 
completed claim form and the photographs to:

Trackman  
Attn: Warranty Department 
1115 S. Wayne Street, St. Marys, OH 45885

Or via e-mail:
trackman-warranty@rheinmetall-arv-us.com
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Contact 
Trackman – part of American Rheinmetall 
1115 S. Wayne Street
St. Marys, Ohio 45885 U.S.A.

1-855-675-3375
Warranty@TrackmanTracks.com

REV 062025
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